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Chapter 5 

PROGRAM ELIGIBILITY 

The O/A is responsible for ensuring that every individual and family admitted to the program 

meets all program eligibility requirements. This includes any individual approved to join the 

family after the family has been admitted. The family must provide any information needed by 

the O/A to confirm eligibility and determine the level of the family’s assistance. 

In addition to meeting the requirements listed in this section, in order to be eligible: 

The unit for which the applicant household is applying will be the household’s sole place of 

residence. 

At the time of admission, the applicant may not be receiving rental assistance in another unit 

unless that assistance will be terminated at the time of admission. 

RAD Requirements [Notice H 2019-09] 

Pursuant to RAD statute, at conversion, current households are not subject to rescreening. 

Consequently, current households will be grandfathered for conditions that occurred prior to 

conversion, but will be subject to any ongoing eligibility requirements for actions that occur after 

conversion. 

5-A. CITIZENSHIP OR ELIGIBLE IMMIGRATION STATUS [HUD Handbook 4350.3, 

REV-1, CHG-4, Section 3-12; 24 CFR 5, Subpart E] 

Housing assistance is not available to persons who are not citizens, nationals, or eligible 

immigrants. Prorated assistance is provided for “mixed families” containing both eligible and 

ineligible persons. At least one family member must be a citizen, national, or noncitizen with 

eligible immigration status in order for the family to qualify for any level of assistance. 

All applicant families must be notified of the requirement to submit evidence of their citizenship 

status when they apply. Where feasible, and in accordance with the O/A’s Limited English 

Proficiency (LEP) Plan, the notice must be in a language that is understood by the individual if 

the individual is not proficient in English. 

The family must provide a certification that identifies each family member as a U.S. citizen, a 

U.S. national, an eligible noncitizen, or an ineligible noncitizen, and submit the documents 

discussed below for each family member. Once eligibility to receive assistance has been verified 

for an individual it need not be collected or verified again during continuously assisted 

occupancy [24 CFR 5.508(g)(5)]. 
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Declaration [24 CFR 5.508] 

HUD requires each family member to declare whether the individual is a citizen, a national, or an 

eligible noncitizen, except those members who elect not to contend that they have eligible 

immigration status. Those who elect not to contend their status are considered to be ineligible 

noncitizens. For citizens, nationals, and eligible noncitizens, the declaration must be signed 

personally by the head, spouse, cohead, and any other family member 18 years of age or older, 

and by a parent or guardian for minors. The family must identify in writing any family members 

who elect not to contend their immigration status (see Ineligible Noncitizens below). No 

declaration is required for live-in aides, foster children, or foster adults.  

Timeframes for Submitting Evidence of Citizenship/Immigration Status to the Owner 

1. Applicants must submit required documentation of citizenship/immigration status no later 

than the date the owner initiates verification of other eligibility factors. Because of the 

prohibition against delaying assistance to obtain verification of citizenship/immigration 

status, owners are advised to implement procedures to verify eligible immigration status in 

advance of other verification efforts. 

2. If the applicant cannot supply the documentation within the owner’s specified timeframe, the 

owner may grant the applicant an extension of not more than 30 days, but only if the 

applicant certifies that the documentation is temporarily unavailable and additional time is 

needed to collect and submit the required documentation. Although the extension period may 

not exceed 30 days, the owner may establish a shorter extension period based on the 

circumstances of the individual case. 

3. The owner must inform the applicant in writing if an extension request is granted or denied. 

If the request is granted, the owner must include the new deadline for submitting the 

documentation. If the request is denied, the owner must state the reasons for the denial in the 

written response. When granting or rejecting extensions owners must treat applicants 

consistently. 

 

 

 

 

 

 

 

U.S. Citizens and Nationals 

In general, citizens and nationals are required to submit only a signed declaration that claims 

their status. However, HUD regulations permit the O/A to request additional documentation of 

their status, such as a birth certificate or U.S. passport. 

O/A Policy 
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Family members who declare citizenship or national status will not be required to provide 

additional documentation unless the O/A receives information indicating that an 

individual’s declaration may not be accurate.  

Eligible Immigrants 

All family members claiming eligible immigration status must declare their status in the same 

manner as U.S. citizens and nationals. 

For family members age 62 or older who claim to be eligible immigrants, proof of age is 

required. No further verification of eligible immigration status is required. 

For family members under the age of 62 who claim to be eligible immigrants, the O/A must 

verify immigration status with the U.S. Citizenship and Immigration Services (USCIS). 

The O/A will follow all USCIS protocols for verification of eligible immigration status. 

Ineligible Noncitizens 

Those noncitizens who do not wish to contend their immigration status are required to have their 

names listed on a noncontending family members listing, signed by the head, spouse, or cohead 

(regardless of citizenship status), indicating their ineligible immigration status. The O/A is not 

required to verify a family member’s ineligible status and is not required to report an individual’s 

unlawful presence in the U.S. to the United States Citizenship and Immigration Services 

(USCIS). 
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5-B. SOCIAL SECURITY NUMBERS [24 CFR 5.216; Notice 2023-10] 

The family must provide documentation of a valid Social Security number (SSN) for each 

member of the household, with the exception of individuals who do not contend eligible 

immigration status. Exemptions also include existing residents who were at least 62 years of age 

as of January 31, 2010, and had not previously disclosed an SSN.  

The O/A must accept the following documentation as acceptable evidence of the Social Security 

number: 

 An original SSN card issued by the Social Security Administration (SSA) 

 An original document issued by a federal, state, or local government agency, which contains 

the name and SSN of the individual 

While O/As must attempt to gather third-party verification of SSNs prior to admission as listed 

above, O/As also have the option of accepting a self-certification and a third-party document 

(such as a bank statement, utility or cell phone bill, or benefit letter) with the applicant’s name 

printed on it to satisfy the SSN disclosure requirement if the O/A has exhausted all other 

attempts to obtain the required documentation. If verifying an individual’s SSN using this 

method, the O/A must document why the other SSN documentation was not available. 

If the tenant’s SSN becomes verified in EIV, then no further verification is required. If the 

tenant’s SSN fails the SSA identity match, then the O/A must obtain a valid SSN card issued by 

the SSA or an original document issued by a federal or state government agency that contains the 

name of the individual and the SSN of the individual, along with other identifying information of 

the individual. The tenant’s assistance must be terminated if they fail to provide the required 

documentation. 

O/A Policy 

The O/A will verify an individual’s SSN in the situations described above using the 

method described above as a last resort when no other forms of verification of the 

individual’s SSN are available. 

The O/A may only reject documentation of an SSN provided by an applicant or resident if the 

document is not an original document, if the original document has been altered, mutilated, or 

illegible, or if the document appears to be forged. 

For applicant families, if all household members have not disclosed and/or provided verification 

of SSNs for all household members at the time a unit is available and offered to the household, 

the next eligible applicant will be offered the available unit. The applicant family that has not 

disclosed SSNs for all household members must disclose and provide verification of SSNs for all 

household members within 90 days of the date of they are first offered a unit, during which time, 

the family may remain on the waiting list. If after 90 days of the first unit offer the applicant has 

not provided the SSN and verification documentation, the applicant will be determined ineligible 

and removed from the waiting list. 
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If an applicant family includes a child under six years of age who joined the household within 

the six months prior to the date of program admission, an otherwise eligible family may be 

admitted and must provide documentation of the child’s SSN within 90 days. A 90-day extension 

will be granted if the O/A determines that the resident’s failure to comply was due to unforeseen 

circumstances and was outside of the resident’s control. 

When a resident requests to add a new household member who is at least six years of age, or who 

is under the age of six and has an SSN, the resident must provide the complete and accurate SSN 

assigned to each new member at the time of reexamination or recertification, in addition to the 

documentation required to verify it. The O/A may not add the new household member until such 

documentation is provided.  

When a resident requests to add a new household member who is under the age of six and has 

not been assigned an SSN, the resident must provide the SSN assigned to each new child and the 

required documentation within 90 calendar days of the child being added to the household. A 90-

day extension will be granted if the O/A determines that the resident’s failure to comply was due 

to unforeseen circumstances and was outside of the resident’s control. During the period the O/A 

is awaiting documentation of the SSN, the child will be counted as part of the assisted household. 

Social security numbers must be verified only once during continuously assisted occupancy. 

Once the individual’s verification status is classified as “verified,” the O/A may remove and 

destroy copies of documentation accepted as evidence of Social Security numbers. The retention 

of the EIV Summary Report or Income Report is adequate documentation of an individual’s 

SSN. 

O/A Policy 

Once an individual’s status is classified as “verified” in HUD’s EIV system, the O/A will 

not remove copies of documentation accepted as evidence of Social Security numbers. 

5-C. STUDENTS ENROLLED IN INSTITUTIONS OF HIGHER EDUCATION 

[24 CFR 5.612; FR Notice 4/10/06; FR Notice 9/21/16; HUD Handbook 4350.3, REV-1, 

CHG-4, Section 3-13] 

Section 327 of Public Law 109-115 and the implementing regulation at 24 CFR 5.612 

established restrictions on the eligibility of certain students (both part- and full-time) who are 

enrolled in institutions of higher education.  

If a student enrolled at an institution of higher education is under the age of 24, is not a veteran, 

is not married, does not have a dependent child, and is not a person with disabilities receiving 

Section 8 assistance as of November 30, 2005, the student’s eligibility must be examined along 

with the income eligibility of the student’s parents. In these cases, both the student and the 

student’s parents must be income eligible for the student to receive Section 8 assistance. If, 

however, a student in these circumstances is determined independent from their parents based on 

the Department of Education’s definition of an independent student, which has been expanded to 

include “vulnerable youth” as defined below, the income of the student’s parents will not be 

considered in determining the student’s eligibility. 
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The Department of Education’s definition of an independent student includes an individual who 

meets one or more of the following criteria: 

 The individual is 24 years of age or older by December 31 of the award year 

 The individual is an orphan, in foster care, or a ward of the court, or was an orphan, in foster 

care, or a ward of the court at any time when the individual was 13 years of age of older 

 The individual is, or was immediately prior to attaining the age of majority, an emancipated 

minor or in legal guardianship as determined by a court of competent jurisdiction in the 

individual’s state of legal residence 

 The individual is a veteran of the Armed Forces of the United States or is currently serving 

on active duty in the Armed Forces for other than training purposes 

 The individual is a graduate or professional student 

 The individual is married 

 The individual has legal dependents other than a spouse 

 The individual has been verified during the school year in which the application is submitted 

as either an unaccompanied youth who is a homeless child or youth, or as unaccompanied, at 

risk of homelessness, and self-supporting, by: 

- A local educational agency homeless liaison; 

- The director of a program funded under the Runaway and Homeless Youth Act or a 

designee of the director; 

- The director of a program funded under subtitle B of title IV of the McKinney-Vento 

Homeless Assistance Act (relating to emergency shelter grants) or a designee of the 

director; or 

- A financial aid administrator 

 The individual is a student for whom a financial aid administrator makes a documented 

determination of independence by reason of other unusual circumstances 

The law does not apply to students who reside with parents who are applying to receive 

Section 8 assistance. It is limited to students who are seeking assistance on their own, 

separately from their parents. 

If a student is applying for assistance on their own, apart from their parents, the O/A must 

determine whether the student is subject to the eligibility restrictions contained in 24 CFR 5.612. 

If the student is subject to those restrictions, the O/A must ensure that: (1) the student is 

individually eligible for the program, (2) either the student is independent from their parents or 

the student’s parents are income eligible for the program, (3) the “family” with which the student 

is applying is collectively eligible for the program, (4) is of legal contract age under state law, (5) 

has established a household separate from parents or legal guardians for at least one year, (6) is 

not being claimed as a dependent by parents or legal guardians pursuant to IRS regulations, and 

(7) obtains a certification of the amount of financial assistance provided by parents, signed 

providing the support. 
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5-D. FAMILY CONSENT TO RELEASE OF INFORMATION [HUD Handbook 4350.3, 

REV-1, CHG-4, Section 5-12; Notice H 2023-10] 

The family must supply any information that the O/A or HUD determines is necessary to the 

administration of the program and must consent to O/A verification of that information. 

All adult family members (and the head and spouse/cohead, regardless of age) are required to 

sign the Consent to Release of Information Forms HUD-9887 and 9887-A at admission.  

On or after January 1, 2024, current residents must sign and submit a new Form HUD-9887 and 

9887-A at their next interim or annual reexamination. This form will only be signed once. 

Another Form HUD-9887 and 9887-A will not be submitted to the O/A except under the 

following circumstances: 

 When any person 18 years or older becomes a member of the family; 

 When a current member of the family turns 18; or 

 As required by HUD or the O/A in administrative instructions. 

The O/A has the discretion to establish policies around when family members must sign consent 

forms when they turn 18. O/As must establish these policies stating when family members will 

be required to sign consent forms at intervals other than at recertification.  

O/A Policy 

Household members turning 18 years of age between annual recertifications will not be 

required to sign the required Consent to the Release of Information Forms HUD-9887 

and 9887A until the next annual recertification.  

The O/A may obtain any financial record from any financial institution, as the terms financial 

record and financial institution are defined in the Right to Financial Privacy Act (12 U.S.C. 

3401), whenever the O/A determines the record is needed to establish an applicant’s or 

participant’s eligibility for assistance or level of benefits [24 CFR 5.230(c)(4)]. 

The executed form will remain effective until the family is denied assistance, assistance is 

terminated, or the family provides written notification to the O/A to revoke consent. 

All adult members must also sign all O/A-created individual verification forms. If any family 

member who is required to sign a consent form fails to do so, the O/A will deny admission to 

applicants or terminate the assistance of tenants. 
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However, this does not apply if the applicant, participant, or any member of their family, revokes 

their consent with respect to the ability of the O/A to access financial records from financial 

institutions, unless the O/A establishes a policy that revocation of consent to access financial 

records will result in denial or termination of assistance or admission [24 CFR 5.232(c)]. O/As 

may not process interim or annual reexaminations of income without the family’s executed 

consent forms. 

O/A Policy 

The O/A has established a policy that revocation of consent to access financial records 

will result in denial of admission or termination of assistance in accordance with 

O/A policy. 


